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Abstract

Legal Protection of the Consumer from Commercial
Fraud between the Traditional Reality and the
Challenges of Artificial Intelligence

This research paper examines the legal protection of consumers
against commercial fraud in the context of traditional practices and
emerging challenges posed by artificial intelligence (Al). It highlights
the evolving nature of fraudulent activities, particularly deceptive
advertising and digital manipulation, which exploit consumer data and
behavioral patterns. The study adopts a descriptive and analytical
methodology, examining Qatari legislation and international standards,
with a focus on the Consumer Protection Law and the Electronic
Commerce Law. It also analyzes enforcement practices by Qatar’s
Ministry of Commerce and Industry, including administrative closures

of violating establishments. Furthermore, the paper investigates global

b Zaalas sl S — (glatll Ggilal (3 ypundy n

227



2026/1 - 47 ssall — Losbsodd) aghall g 5 Eal) s

corporate policies, notably Google’s advertising standards, to assess
best practices in combating digital fraud. The findings reveal significant
legal gaps in addressing Al-driven fraud, such as algorithmic deception
and virtual influencer marketing. The study concludes with
recommendations for legislative reform, including the development of
specific provisions targeting digital and Al-based commercial practices,
enhanced transparency obligations for digital platforms, and the
establishment of consumer rights in Al-mediated transactions. These
measures aim to ensure a balanced approach between technological
advancement and consumer protection in Qatar’s evolving digital

cconomy.
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() UN, United Nations Guidelines for Consumer Protection, Available at:
https://unctad.org/system/files/official-document/ditccplpmisc2016d1_ar.pdf [Accessed 14
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implementation of the United Nations guidelines for consumer protection and of the work of
the Intergovernmental Group of Experts on Consumer Protection Law and Policy, Note by
the UNCTAD secretariat, Ninth United Nations Conference to Review All Aspects of the Set
of Multilaterally Agreed Equitable Principles and Rules for the Control of Restrictive
Business Practices, Geneva, 7—11 July 2025, P.2. Available at:
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